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WHAT IS AN HMRC INVESTIGATION?
To ensure tax compliance, HMRC
undertakes tax and VAT investigations.

WHY ARE THEY CONDUCTED?
* £35.5 billion is the estimated tax gap
between what HMRC should collect and 
what it does collect. Small businesses and 
individuals account for over half of this 
amount.

* HMRC aim to secure £6.5b in additional 
revenue by 2029/30.

* 5,000 additional tax inspectors are being 
recruited to close the ‘tax gap’.

* Investigations are part of a major
clamp down on small businesses and their
owners.
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ANY TAX RETURN CAN
BE SELECTED FOR AN
INVESTIGATION
When you have been selected for
a tax investigation, the common
assumption is that you have done 
something wrong. That is rarely the 
case.

You’re strongly advised to engage 
expert professional representation 
to ensure a robust response is
provided and that the issue comes 
to an early resolution. Bear in mind 
that this will come at a cost.

Regardless of the enquiry outcome, 
you’ll still be liable for the
professional costs which could be 
thousands. Furthermore, it’s not 
uncommon for investigations to last 
many months.

WE CAN HELP
That’s where our Tax Enquiry Fee 
Protection Service comes in to help 
you. You’ll be protected from the 
costs of accountancy fees associated 
with a tax investigation.

Our annually renewable service
provides insurance backed
professional representation for up 
to £100,000 of fees relating to your 
investigation.

By engaging our professional
representation from the outset you 
can be confident in the knowledge 
that we have the expertise and ex-
perience to deal with HMRC on your 
behalf, bringing matters to a prompt 
conclusion.

Our service aims to minimise stress 
and disruption, save you money, and 
give you complete peace of mind.

WHAT’S INCLUDED?
* Our insurance backed service
protects you from accountancy fees 
associated with any HMRC enquiry
or dispute.

* In the event of an investigation, we 
will represent you with £100,000 fees 
indemnity with no excess charge.

* Also included: My Business Hub by 
Croner-i providing advice on
employment law, health and safety, and 
legal support for your business.

The £100,000 indemnity with no
excess for any compliance check,
visit (regardless of whether a dispute 
has yet arisen) or investigation started 
by HMRC regards compliance with:

- Corporation Tax Self-Assessment
- Income Tax Self-Assessment
- PAYE
- P11D
- National Insurance
- Construction Industry Scheme
- IR35
- VAT
- National Minimum Wage
- Gift Aid legislation and regulations
- VAT visits
- Employer compliance visits
- Check of employer records
- Interventions
- Capital Gains Tax
- Any HMRC use of predispute
information and inspection powers     
under schedule 36.
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Support from
the financial pressures
of a tax investigation.
Plus, My Business Hub by
Croner-i, providing advice on 
employment law, health and 
safety policies, and a legal
tool-kit.

> Our insurance backed service protects you 
from accountancy fees associated with any 
HMRC enquiry or dispute.
> In the event of an investigation, we will 
represent you with £100,000 fees indemnity 
with no excess charge.
>  Also included: My Business Hub  from 
Croner-i providing advice on employment 
law, health and safety, and legal support for 
your business. 

TO GET A QUOTE
EMAIL HELLO@NEWBYC.CO.UK
SUBJECT: FEE PROTECTION QUOTE
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